BERGENDAL

ECO & CULTURAL RIVER RESORT

2011
Special Interline rates for European Travel agents and Airline Staff

Rates in US$ per person per night from 1 April 2010 - 31 October 2011

April, July, August, December 2010 Lodge A |Lodge B | Lodge C
1-15 January, March, April, July, August 2011

Single 296 261 218
Double 170 148 126
Triple 134 126 N.A.
Quadruple 126 N.A. N.A.
May, June, September, October, November 2010, Lodge A | Lodge B | Lodge C
16 January - 28 February, May, June, September, October 2011

Single 282 244 191
Double 134 126 109
Triple 118 109 N.A.
Quadruple 109 N.A. N.A.

Maximum persons per lodge

Lodge A: maximum 4 adults and 2 children under 3 years of age
Lodge B: maximum 3 adults and 2 children under 3 years of age
Lodge C: maximum 2 adults and 2 children under 3 years of age

Children
Under 3 years free
3 to 12 years 20% off from adult rate
12 years and older adult rate

BERGENDAL package includes

Return transportation Hotel Krasnapolsky Paramaribo - BERGENDAL
Breakfast buffet

Lunch buffet

Diner buffet

Non-alcoholic beverages

Free entrance to BERGENDAL Adventure Centre

Historical tour (Hiking)



BERGENDAL

ECO & CULTURAL RIVER RESORT

Minimum stay, release period, cancellation and no show

From 1 April 2010 25 December 2010 | 6 January 2011
To 24 December 2010 5 January 2011 31 October 2011
Minimum adjoining nights 2 2 2
Release period 7 days 14 days 7 days
CXLD/no show pre arrival within 3 days 14 days 3 days
Penalty per lodge 2 nights entire stay 2 nights

Should cancellation of the reservation become necessary, KEIS & Caribbean must receive a
cancellation notification in writing. Cancellation and no show penalty will be charged at the full rate
without any deductions of specials or early booking reductions.

Miscellaneous

8 Check in time 2:00 PM and check out time 11:00 AM.
§ The resort can demand a security deposit from your client if it is deemed necessary. Therefore your
client should be advised of this possibility.

Booking procedure

Reservation should be send at least 21 days before arrival to reservations at reservations@keis.nl.
Reservation is on request and will be confirmed upon availability.

Special requests should be made at time of reservation and are not guaranteed.

Reservation must include courtesy card/Airline Identity card with all contact details of Travel
agency/Airline. Courtesy card/Airline Identity card needs to be handed over at the time of check-in.
§ Confirmation including invoice will be sent by e-mail.

§ Voucher will be sent by e-mail, after full payment is received by KEIS & Caribbean.
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Payment terms

The full amount must be received by KEIS & Caribbean, 14 days before arrival date. Payments are
only accepted by bank transfer. Please inform reservations at reservations@keis.nl when the payment
is done.

Our address

KEIS & Caribbean
Résidence Solea

La Bonne Aventure 2
NL-6041 MC Roermond
The Netherlands

Bank details

ABN-AMRO Bank N.V.
Kloosterwandplein 120
NL-6041 JA Roermond
The Netherlands
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International bank transfer

BIC: ABNANL2A

IBAN: NL25ABNA0626453852
Bank account no: 62.64.53.852 (US Dollar account)

It is also possible to pay in Euro against the day exchange rate US $ > Euro + 4%

IBAN: NL17ABNAO0578735040
Bank account no: 57.87.35.040 (Euro account)

If payment is not received in time, the booking will be cancelled and you will be charged for
cancellation fee. Split season reservations which are booked for arrival and departure over two rate
periods will be billed according to the rate in effect for each day of occupancy.

Reservation form

Reservation request for:

Name travel agent / airline employee

Name travel agency / airline

Function

Identity card nr. Airline

Street + nr.

Zip code + town

Country

Telephone nr.

Fax nr.

E-mail

Hotel

Bergendal Eco & Cultural River Resort, Suriname

Date check-in

Date check-out

Room type

Meal plan

Names of adults

Mr./Mrs.

Mr./Mrs.

Names of children

Master/Miss

Date of birth

Master/Miss

Date of birth

Remarks

KEIS & Caribbean is the authorized representative of
BERGENDAL Eco & Cultural River Resort, Suriname.
www.keis.nl
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BERGENDAL

ECO & CULTURAL RIVER RESORT

Fact sheet - subject to change
www.bergendalresort.com

ACCOMMODATION
* 45 Private independent lodges with AC
 Reception and hospitality desk

FACILITIES

 Guest Relations Office

* Swimming pool

 Restaurant and bar lounge

* Chill out lounge

* Wellness Centre

* Deck for boats

» Banquet and Conference facilities
* Arts & Crafts Shop
 Multipurpose meeting rooms
* Internet and central Wi-Fi

* Business services

FOOD & BEVERAGE

* Breakfast (06:30 - 09:30)

* Lunch (12:00 - 15:00)

* Dinner (18:00 - 22:00)

* Snacks (09:30 - 23:00) / Bar (09:30 -23:30)
* Non - alcoholic beverages

SERVICES

* Transportation to and from the city Paramaribo

e Laundry facilities

* Free entrance to BERGENDAL, Heritage Village and Adventure Centre
* Various Credit Card acceptance

* Nurses station

» Central booking for tours and car rentals

RECREATIONAL ACTIVITIES

» Self guided-river canoe and nature hiking trails

* Bird watching

» Mountain biking

» Canoe and Kayak tour

» Heritage Village and Historical Trail

* Tours to Brownsberg Nature Park and the Falls
* Brokopondo Lake tour and Fishing tour

* Joden Savanna tour

 Canopy zip lines

* Cultural tour to local villages

* Night canoe creek adventure

* Butterfly House

» City tour package to Paramaribo

 Cooking lessons and experiencing local flavours
* Local craft shopping and demonstrations

* BERGENDAL Library, Natural History and Historical Documentation Centre


http://www.bergendalresort.com

BERGENDAL lodges

Total of 45 lodges of which:
§ 7 two room lodges (type A)
§ 7 two room lodges (type B)

BERGENDAL

ECO & CULTURAL RIVER RESORT

§ 31 one room lodges (type C)

Maximum persons per lodge

Lodge A: maximum 4 adults and 2 children under 12 years of age
Lodge B: maximum 2 adults and 2 children under 12 years of age
Lodge C: maximum 2 adults and 2 children under 12 years of age

Lodge type and location

Location Total Number | Lodge type
. . 7 Lodge A (Full bed lodges)
Riverside 18 11 Lodge C (Queen size lodges)
Hillside 13 13 Lodge C (Full bed lodges)
. 5 Lodge B (King size lodges)
Valley side 10 5 | Lodge C (Full bed lodges)
. _— 2 Lodge B (King size lodges)
River/hillside 4 2 Lodge C (1 Queen size lodge and 1 Full bed lodge)
Bedding
§ Lodge A: 7 lodges with 2 Full beds (size 140x200 cm)
§ Lodge B: 7 lodges with 1 King size bed (size 180x200 cm)
§ Lodge C: 12 lodges with 1 Queen size bed (size 160x200 cm)
§ Lodge C: 19 lodges with 1 Full bed (size 140x200 cm)

Besides that, all lodges have a sleeper sofa (size 160 x 180 cm).

Interior design

The lodges include the following:
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Transportation

Air-conditioning
Modern bathroom facilities with hot and cold running water
Comfortable bedding with luxurious bed linens

Tasteful tropical furnishings and accessories

Comfortable seating areas

Spacious open balconies

§ Paramaribo - BERGENDAL: show up at 10:00 AM at Hotel Krasnapolsky, bus leaves at 10:30 AM.
Guests are going by bus to BERGENDAL Resort.

§ Arrival will be around lunchtime (12:00 noon). Guests can enjoy lunch starting at 12:00 noon.

§ BERGENDAL - Paramaribo: show up at 12:30 PM at Lobby BERGENDAL, bus leaves at 1:00 PM
(lunchbox included).

Check in time 2:00 PM and check out time 11:00 AM.




