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Special Interline rates for European Travel agents and Airline Staff

European plan rates in US $ per room per day

Curaçao Tower 5 April - 23 December 10 24 December - 1 January 11
Garden view standard 66 178
Ocean view standard 82 195
Ocean front standard 100 214
Extra person 30 32

Aruba/Bonaire Tower 5 April - 23 December 10 24 December - 1 January 11
Garden view superior 79 193
Ocean view superior 96 210
Ocean front superior 114 228
Extra person 30 32

Rates are based on single/double occupancy.

European plan rates include full use of all facilities, activities and children’s programs as provided by
the hotel. Children 17 years and younger stay free, room only, in the same room with a full paying
adult and using existing bedding.

Rate inclusions & restrictions

Rates are only valid for European individual staff of Travel agencies/Airlines and their partner/children
when travelling from Europe. Maximum 1 room is allowed to be booked. Reservations are on request.

All rates are NET, non-commissionable, confidential and are quoted in U.S. Dollars.
These rates include current Government taxes of 6,74%, 10% service charge and 2,34% Hotel
Association contribution of 22,08% total.
European plan (room only) rates are per room, per night.
All-inclusive rates are per room, per night.
Airport transfers are not included.

Room types

Garden view - with a view of the island or resort areas
Ocean view - with a partial view of the ocean and resort areas
Ocean front - with a direct view of the beach and the ocean

Maximum persons per room

The maximum number of adults permitted in a room is 3, or 4 persons including infants/children.
Children 17 years and younger must be accompanied by at least one adult in a room. Baby cribs and
rollaway beds are complimentary and subject to availability. Confirmation at time of check-in.



Meal plans to add to room only rates

Adult Child (3-12 yrs)
BP Breakfast Plan US $ 17 US $ 8
MAP Breakfast & Dinner US $ 50 US $ 24
FAP Breakfast, Lunch & Dinner US $ 59 US $ 28

Meal plans are per person per day and inclusive of 15% service charge and 3% BBO tax.
For infants/children up to 2 years, meal plans are not available.

 Meal plans must be requested at the time of the reservation and are only valid for the entire stay.
 Meal plans, all-inclusive and room only are not combinable during one stay.
 Individual tickets are provided to guests during the check-in procedure.
 Three meals per day are served with a choice of buffet or a la carte for each. Some menu options

require a surcharge to be paid locally.
 Tickets cover the full cost of any buffet meal or the med evening event except special

occasions/holidays/X-mas and New Year, for which there would be a surcharge on special menus
to be paid locally (normal menus without surcharges are available as well).

 Beverages are only included for breakfast such as coffee, tea, etc.

All Inclusive rates in US $ per room per day

All Inclusive Curaçao Tower Garden view STD Ocean view STD Ocean front STD
Occupancy Single Double Single Double Single Double
5 April 2010 - 23 December 2010 114 167 130 182 146 197
24 December 2010 - 1 January 2011 218 274 235 290 251 308

All Inclusive Aruba/Bonaire Tower Garden view SUP Ocean view SUP Ocean front SUP
Occupancy Single Double Single Double Single Double
5 April 2010 - 23 December 2010 127 180 143 196 160 210
24 December 2010 - 1 January 2011 232 287 248 304 265 321

All Inclusive rates include: room accommodation of your choice, daily three delicious meals, snacks,
local drinks, full use of all facilities, activities and children’s programs as provided by the hotel.

Food options either include a la carte or buffet meal service, depending on the schedule of the hotel.
Surcharges may apply on some menu items.

Beverage selection includes alcoholic and non-alcoholic House Brands/cocktails as defined by the
hotel.

Use of non-motorized water sports (excluding floats) as provided by Pelican Water sports is included.
Refundable deposits may be required for equipment rentals.

Children (All-Inclusive)

Children 12 and under, stay, play and eat free when sharing the same accommodations with the
parents. Children 13 through 17 years are US $ 55 per child per night when child is staying in the
same room with a full paying adult and using existing bedding.



Cancellation & no show

Penalty of 2 nights will be charged if no show or cancelled within 7 days before arrival at the resort.
Should cancellation of the reservation become necessary, KEIS & Caribbean must receive a
cancellation notification in writing. Cancellation and no show penalty will be charged at the full rate
without any reductions.

Name changes

Reservations will accept name changes to any reservation until 14 days prior to arrival. After the 14
day cut-off period, all name change attempts will be considered cancellations.

Miscellaneous

 Check in time 4:00 PM and check out time 12:00 noon.
 Minimum stay of 2 adjoining nights.

Booking procedure

 All room reservations should be sent at least 21 days in advance to reservations at
reservations@keis.nl.

 All reservations are on request and confirmation will occur upon availability.
 Special requests should be made at time of reservation and these are not guaranteed.
 Reservation must include courtesy card/Airline Identity card with all contact details of Travel

agency/Airline.
 Courtesy card/Airline Identity card needs to be shown over at the time of check-in.
 Confirmation including invoice will be sent by e-mail.
 Voucher will be sent by e-mail, after full payment is received by KEIS & Caribbean.

Payment terms

The full amount must be received by KEIS & Caribbean, 14 days before arrival date. Payments are
only accepted by bank transfer. Please inform reservations at reservations@keis.nl when the payment
is done.

Our address

KEIS & Caribbean
Résidence Solea
La Bonne Aventure 2
NL-6041 MC  Roermond
The Netherlands

Bank details

ABN-AMRO Bank N.V.
Kloosterwandplein 120
NL-6041 JA  Roermond
The Netherlands

mailto:reservations@keis.nl
mailto:reservations@keis.nl


International bank transfer

BIC: ABNANL2A

IBAN: NL25ABNA0626453852
Bank account no: 62.64.53.852 (US Dollar account)

It is also possible to pay in Euro against the day exchange rate US $ > Euro + 4%

IBAN: NL17ABNA0578735040
Bank account no: 57.87.35.040 (Euro account)

If payment is not received in time, the booking will be cancelled and you will be charged for
cancellation fee. Split season reservations which are booked for arrival and departure over two rate
periods will be billed according to the rate in effect for each day of occupancy.

Reservation form

Reservation request for:
Name travel agent / airline employee
Name travel agency / airline
Function
Identity card nr. Airline
Street + nr.
Zip code + town
Country
Telephone nr.
Fax nr.
E-mail
Hotel Holiday Inn SunSpree Resort, Aruba
Date check-in
Date check-out
Room type
Meal plan

                                             Mr./Mrs.
Names of adults

                                             Mr./Mrs.
                                             Master/Miss
                                             Date of birth
                                             Master/Miss

Names of children

                                             Date of birth

Remarks

KEIS & Caribbean is the authorized representative of
Holiday Inn SunSpree Resort, Aruba.

www.keis.nl

http://www.keis.nl


YOU ARE ALL THAT’S MISSING!
Who needs a welcoming committee when you have swaying palms, pleasant trade winds and the deep blue Caribbean sky
as your ambassadors? At the Holiday Inn Resort Aruba, we’ve gone to great lengths to further enhance the miracle that is our
island by creating a carefree getaway that truly has something for everyone. Whether you’re here for a corporate retreat, family
vacation or just a little downtime you’ll find refreshing accommodations, an attentive staff and a vast array of amenities and
activities. Opt for our all-inclusive vacation package and you could almost leave your wallet at home. From sunup to sundown,
our mission is to help you pack as many smiles as possible into your stay. So, welcome. Or, as the Arubans say, Bonbini!

Location – Close to Everything You Want
We are located on 1/4 mile of Palm Beach’s pristine, white sand beach where the emerald waters are just steps from your room.
• 15 minutes / 4 miles from Queen Beatrix Airport  
• 10 minutes from Port of Aruba and downtown Oranjestad featuring shopping, restaurants and nightlife

Accommodations – Everything You Expect In A Resort
600 well appointed guest rooms with balconies or patios, activity table, direct dial phones with data ports and Internet access
(charges apply), coffee maker, US standard electrical outlets (110 volt), mini refrigerator, personal safe, color cable television,
AM/FM clock radio, hair dryer, iron & ironing board.  All rooms have two double beds or one king bed.  
Room type options are:
Standard – Located in the Curacao tower with a view of the island or resort areas
Ocean View Standard – Located in the Curacao tower with a partial view of the ocean or resort areas
Ocean Front Standard – Located in the Curacao tower with a direct view of the beach and the ocean
Superior – Located in the Aruba or Bonaire towers with a view of the island or resort areas, upgraded room 
amenities and décor
Ocean View Superior – Located in the Aruba or Bonaire towers with partial view of the ocean or resort areas,
upgraded room amenities and décor
Ocean Front Superior – Located in the Aruba or Bonaire towers with direct view of the beach and the ocean,
upgraded room amenities and décor
Garden Suites – Junior suites with two half-rooms (sleeping area with an open parlor) and either with garden 
or partial ocean view.
Lanai Rooms – Spacious, located with direct view of the beach and the ocean feature exclusive décor and 
upgraded room amenities including LCD flat panel television

European Plan Vacations
• Your European Plan package will include your choice of room type, all Resort amenities and activities.  

(Excludes all meals & drinks and motorized water sports)
• Children 17 and under stay free when sharing the same room with parent or adult (conditions apply)

Optional All-Inclusive Vacations Feature
• Room accommodations of your choice • House brand alcoholic and non-alcoholic beverages
• All meals and snacks (surcharges may apply on some menu items) • Non-motorized water sports 
• Children 12 and under stay, play and eat free when sharing the same room with parent or adult 

(conditions apply)

Resort Amenities & Activities – We Have Something For Everyone!
• Zero-entry swimming pool with 2 Jacuzzis 

and entertainment deck 
• Beautiful sugar-white sand beach • Concierge
• Fully equipped fitness center • Basketball court
• Four lighted tennis courts and one non-lighted court
• Scuba Diving - PADI 5 star certified
• Internet Zone • KidSpreeSM Vacation Club

• Non-motorized water sports: snorkeling, 
pedal boats and kayaks

• Children’s activity center 
• Shopping arcade
• Action packed Excelsior Casino
• Intermezzo Day Spa will pamper you
• On-site Tour Desk and car rental



Dining at the Holiday Inn Resort Aruba 
One focal point of any great Resort is its food and beverage offerings.

KidSpreeSM Vacation Club – Our Club Designed For Kids!
Unlike any other Resort in Aruba, our KidSpreeSM Vacation Club is completely FREE!  Kids will enjoy fun-filled hours of scheduled games and activities such as face &
T-shirt painting, movies, excursions, board games, play garden, sand castle building and lots more!  Private baby-sitting service is available upon request.  Optional
off property excursions to interesting attractions are offered for a nominal fee.

Activities Center / Game Room – Fun For All Ages!
Open daily, with scheduled games and activities throughout the day.  Shuffleboard, Volleyball, Ping-Pong and much more.  The Game Room houses 13 fun machines,
while our Lending Library has a variety of books to borrow for your reading pleasure.

Water Sports - Steps From Your Room!
Pelican Water Sports is a Gold Palm 5-Star PADI Dive Operation staffed with friendly and professional dive instructors.  Sign up for parasailing, snorkeling, boating
or scuba diving.  Floating sea mats also available.  Fees apply and deposits are required on rented items.

Excelsior Casino – Aruba’s Most Complete Gaming Experience
This full service casino has it all!  Poker room, live telecast race & sports book, Blackjack, Bingo, slot machines, cocktail lounge, live entertainment and more!

Meeting & Banquet Space
Our beautiful tropic location is perfect for conventions, seminars, sales retreats, family reunions, parties and more.  Las Palmas Ballroom is 4,224 sq. ft. and can 
accommodate up to 400 people banquet style with a full stage and professional sound equipment.  For smaller parties, the 984 sq. ft. Cadushi Room is ideal for 
meetings for up to 70 people.  The Casibari Room, with 850 sq. ft., adds to our indoor meeting space with a capacity of up to 50 people, and we can also offer 
tropical garden or beach settings.

Weddings – Carefree, Stressfree, SunSpree!
The perfect wedding begins in paradise.  The pristine beach, gentle ocean breezes and lushly landscaped gardens keep romance blooming all year round.  Whether
it’s a getaway for two or a fun-filled celebration with family and friends, our “picture perfect” tropical Resort is the perfect location for the island wedding of your
dreams!  Complete wedding packages and services available.

Shopping Arcade – Friendly and Convenient
Our on-property shopping arcade offers almost anything you may have forgotten to bring and all the souvenirs you want to take home.  From bathing suits and sunscreen
lotion, to fine jewelry, watches and Swarovski crystal, you’ll find it here.

Tours and Transportation – See Everything Aruba Has To Offer!
Public buses and taxis are readily available directly in front of the hotel and at reasonable prices.  Our bell staff will be happy to assist you with transportation needs.
The lobby level Tour Desks offer a full range of land and sea tours and activities all over the island.  Car and Jeep rentals available too.  Parking available.

Other Services & Facilities
• Handicapped Facilities – Accessible rooms are available with extra wide doors and bathroom bars.  Please request at the time of reservation.
• Fitness Center – Equipped with stationary bikes, stair steppers, treadmill, universal and free weights and a television to keep you entertained. 
• Laundry Facilities – Coin operated laundry rooms are located in each tower.
• Intermezzo Day Spa – Facials, mineral wraps, aloe treatments and a diversity of massages from head-to-toe, are the specialty of this seaside spa.  

The professional staff is dedicated to making certain that visitors are completely relaxed, refreshed and rejuvenated.

J.E. Irausquin Boulevard #230
Palm Beach • Aruba
Hotel Tel: +297-586-3600
Reservations Fax: +297-586-5165
Email: HIAruba@ihg.com

USA Sales Office: 
6505 Blue Lagoon Drive
Suite 450 • Miami, FL • 33126-2088
Tel: (305) 269-9980
Fax: (305) 269-9937
Email: SunSpreeSales@ihg.com
For more information, 
photo tour & video, please visit: 
www.aruba.sunspreeresorts.com

• Corals Restaurant – Delicious buffets for breakfast and lunch are served daily.
• The fabulous Seabreeze Bar & Grille is for those who want to drink and dine

right at the ocean’s edge.
• Caffé Da Vinci offers a fine Italian dining experience with a trattoria theme

and a great wine selection.  
• Pizza Del Mar serves fresh pizza made to order (independently operated).
• Iguana Pool Bar serves burgers, snacks and tropical drinks by the pool.

• Canastas Lobby Bar is the perfect place to start the day with steaming coffee
and continental breakfast.

• Palicoco Lounge offers the perfect meeting area for friends with a variety of
entertainment from live bands to Karaoke.

• Theme Nights – Themed buffets with live entertainment and music.  
These fun-filled nights are sure to please.




