Hotel & Beach Club

2011
Special Interline rates for European Travel agents and Airline Staff

Rates in US $ per room per night including breakfast buffet

From 20 Dec 10 8 Jan 11 25 April 11
Through 7 Jan 11 24 April 11 17 Dec 11
Standard single/double 152 140 95
Superior single/double 165 155 104
One Bedroom Apartment 189 177 125
One Bedroom Apartment (7 nights minimum) 173 159 113
Two Bedroom Apartment* 259 206 174
Two Bedroom Apartment (7 nights minimum)* 236 185 155
Additional Person 21 21 21
Child 7 - 14 years** 9 9 9
Child < 7 years** Free Free Free

*  Rates for two bedroom apartments are based on single, double, triple and quad occupancy.
**  Applicable when staying in same room with at least one full paying adult, using existing bedding.

Rate inclusions & restrictions

Rates provided in this contract are only intended for the use of European individual staff of travel
agencies/airlines and their partner/children when travelling from Europe on scheduled air service to
Aruba. Maximum 1 room may be booked per travel agent/airline staff. Reservations are on request.

All rates are NET, non-commissionable, inclusive Breakfast Buffet, per room, per night, quoted in U.S.
Dollars and include current government taxes of 8%, 10% service charge, 1% hotel association
contribution and 15% service charge included on breakfast buffet. Also the additional 3" and 4"
person rate, the child rate and child free of charge are inclusive breakfast buffet.

At this time we have no knowledge of any fee increases scheduled to take place. However, due to the
length of the agreement, it is possible that one could occur. If this happens, we will notify you
immediately. Your Company will then be responsible for payment of said increase.

Maximum persons per room

The maximum number of persons permitted in a room or apartment is four (4), including infants and
children. Children seventeen (17) years and younger must be accompanied by at least one adult in a
room. Baby cribs are complimentary and subject to availability. Rollaway beds are not available.

Cancellation & no show

Penalty of 3 nights will be charged if no show or cancelled within 3 days before arrival at the hotel.
Should cancellation of the reservation become necessary, KEIS & Caribbean must receive a
cancellation notification in writing. Cancellation and no show penalty will be charged at the full rate
without any deductions of specials or early booking reductions.
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Name changes

Reservations will accept name changes to any reservation until 14 days prior to arrival. After the 14
day cut-off period, all name change attempts will be considered cancellations.

Miscellaneous

8 Check in time 3:00 PM and check out time 12 noon.
§ The hotel can and will demand a security deposit from your client if it is deemed necessary.
Therefore your client should be advised of this possibility.

Booking procedure

8 All room reservations should be sent at least 21 days in advance to reservations at
reservations@keis.nl.

§ All reservations are on request and confirmation will occur upon availability.

§ Special requests should be made at time of reservation and these are not guaranteed.

§ Reservation must include courtesy card/Airline Identity card with all contact details of Travel
agency/Airline.

§ Courtesy card/Airline Identity card needs to be shown over at the time of check-in.

§ Confirmation including invoice will be sent by e-mail.

§ Voucher will be sent by e-mail, after full payment is received by KEIS & Caribbean.

Payment terms

The full amount must be received by KEIS & Caribbean, 14 days before arrival date. Payments are
only accepted by bank transfer. Please inform reservations at reservations@keis.nl when the payment
is done.

Our address

KEIS & Caribbean
Résidence Solea

La Bonne Aventure 2
NL-6041 MC Roermond
The Netherlands

Bank details

ABN-AMRO Bank N.V.
Kloosterwandplein 120
NL-6041 JA Roermond
The Netherlands

International bank transfer

BIC: ABNANL2A

IBAN: NL25ABNA0626453852
Bank account no: 62.64.53.852 (US Dollar account)

It is also possible to pay in Euro against the day exchange rate US $ > Euro + 4%

IBAN: NL17ABNAO0578735040
Bank account no: 57.87.35.040 (Euro account)

If payment is not received in time, the booking will be cancelled and you will be charged for
cancellation fee. Split season reservations which are booked for arrival and departure over two rate
periods will be billed according to the rate in effect for each day of occupancy.
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Reservation form

Hotel & Beach Club

Reservation request for:

Name travel agent / airline employee

Name travel agency / airline

Function

Identity card nr. Airline

Street + nr.

Zip code + town

Country

Telephone nr.

Fax nr.

E-mail

Hotel

Talk of the Town Hotel & Beach Club

Date check-in

Date check-out

Room type

Meal plan

Names of adults

Mr./Mrs.

Mr./Mrs.

Names of children

Master/Miss

Date of birth

Master/Miss

Date of birth

Remarks

KEIS & Caribbean is the authorized representative of
Talk of the Town, Hotel & Beach club.
www.keis.nl
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S.E. Aruba Fly’'n Dive, Aruba 2011(subject to change)

Diving No equipment
One Tank Dive $43
Two Tank Dive $ 67
Night dive with rental light $ 62
Night dive no rental light $48
Nitrox 1 tank $12
Nitrox 2 tank $19
Baby beach 1 tank $ 52
Baby beach 2 tank $81

Dive packages
6 dives package (3 days, 2 dives per day) $171

8 dives $214
10 dives package (5 days, 2 dives per day) $ 257
12 dives $ 304
14 dives $ 352
Additional dive after 14 $20
Specialties

Single specialty > 2 dives

Single specialty < 2 dives

Combo 2 specialties: reduction of 10%
Photography no rental camera

Photography with rental camera

Night

Nitrox of search & recovery

Combo 5 specialties: 1 specialty free of charge

Courses
Intro/Resort course/DSD
Repeat intro/resort/DSD (= rate of 2 tank dive + supplement)

Refresh

Referral

Scuba diver

Open water

National Geographic
Advanced

Combo OW / AOW
EFR

Rescue (excl. EFR)
Dive master

Daily rates for equipment*
BCD

Regulator
Fins/mask/snorkel

Tank

Weights

Total package

* Own transportation & no guide (0% add-on recommended)

Incl. equipment
$ 62

$ 90

$ 86

$71

$12

$19

$76

$ 105

$ 242
$ 309
$ 375
$ 447
$518
$24

$ 152
$ 200

$ 157
$176
$ 228
$ 190

$76
$90+$17

$76

$ 247
$ 247
$371
$523
$ 276
$ 599
$ 143
$ 347
$499

$14
$14
$14
$11

$39
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Important information

We recommend not to add more than 15% on the US Dollar net-rates and 0% on the ‘daily rates for
equipment*. With regards to our payment- and other conditions, we refer to the contract of Talk of the
Town Hotel & Beach Club, Aruba.

Also we recommend to advise your clients to book in advance before arrival in Aruba as it might
happen that when guests book themselves during their stay, equipment etc. might be rented out and
not available.

Local sales tax is included in above-mentioned rates, rates are subject to change.
All dives are inclusive guided boat dive(s). If your guests wish to book a shore dive, they will pay the
same net-rate as a boat dive.

Booking procedure

All dive reservations are on request and only valid in combination with stay at Talk of the Town Hotel &
Beach Club, Aruba. Reservations should be sent to KEIS & Caribbean, reservations department
reservations@keis.nl. We will e-mail whether reservation can be confirmed by us and if so, an invoice
will follow.

Payment terms

The full amount must be received by KEIS & Caribbean, 14 days before arrival date. Payments are
only accepted by bank transfer. Please inform reservations at reservations@keis.nl when the payment
is done.

Our address

KEIS & Caribbean
Résidence Solea

La Bonne Aventure 2
NL-6041 MC Roermond
The Netherlands

Bank details
ABN-AMRO Bank N.V.
Kloosterwandplein 120
NL-6041 JA Roermond
The Netherlands

International bank transfer
BIC: ABNANL2A

IBAN: NL25ABNA0626453852
Bank account no: 62.64.53.852 (US Dollar account)

It is also possible to pay in Euro against the day exchange rate US $ > Euro + 4%

IBAN: NL17ABNAO0578735040
Bank account no: 57.87.35.040 (Euro account)

If payment is not received in time, the booking will be cancelled and you will be charged for
cancellation fee. Split season reservations which are booked for arrival and departure over two rate
periods will be billed according to the rate in effect for each day of occupancy.
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Fact sheet - subject to change
www.tottaruba.com

Intimate, charming and inviting, the Talk of the Town Hotel and Beach Club has completed a major
renovation of its facilities and guest rooms. Our location is perfect for those visitors travelling to Aruba
for business and ideal for those vacationers looking for a more quiet and peaceful break.

Location
We are located opposite the pristine white sand of Surfside Beach with crystal clear ocean waters!

« 10 minutes by car / 2500 metres of Cruise Terminal

2 minutes by car / 1500 metres of Queen Beatrix International Airport

2 minutes by car / 10 minutes walk / 1500 metres from centre Oranjestad and nearby attractions as:
water sport and dive centre, restaurants and bars, shops, movie and performance theatres, major
casinos and nightlife, parks, plazas, convention centre and marina.

Accommodations

Total of 63 comfortable air conditioned guest rooms and apartments. All accommodations have a safe
(free of charge), cable colour TV, international dial phone, free of charge Wifi, US standard electrical
outlets 110 volt, AM/FM alarm clock, refrigerator, microwave oven and bathroom with bathtub.
Maximum 4 persons including children in standard, superior, one bedroom- and two bedroom
apartment.

» Standard rooms have 2 double beds and are street side.

* Superior rooms have 2 double beds or 1 king size and sofa bed. Most rooms have a connecting
door. All rooms have pool and terrace view with table and 2 chairs in front of room.

» One Bedroom apartments feature one bedroom with 2 single beds and a small living with
kitchenette. All apartments have an additional sofa bed.

» Two Bedroom apartments feature one bedroom with 2 single beds and one bedroom with 1 king
size bed and a small living with kitchenette. Most apartments have an additional sofa bed.

» 3 Superior wheelchair accessible rooms on ground floor. Doors 84 cm width. No extra facilities.

Beach

The hotel is situated directly in front of Surfside Beach, the beach near Oranjestad, with a coastal road
in between. On the beach our guests may enjoy the free chaise lounge service. Meals, snacks and
drinks are available at the Havana Beach Club and restaurants, which are not owned by the hotel. At
the S.E. Aruba Fly'n Dive PADI centre on the beach guests can book all kinds of dive facilities.

Children

Small children’s play element onsite. A big playground is situated on the beach in the direction of
Oranjestad, close to Talk of the Town Hotel & Beach Club.

Dining
Enjoy your breakfast, lunch or dinner or just have your favourite drink on the terrace of The Moonlight
Patio Bar & Grill with view on the swimming pool. The intimate relaxed atmosphere will please you

definitely! Friday evening happy hour with live music and Sunday afternoon happy hour and barbecue
around the pool.
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Diving
The Talk of the Town Hotel & Beach Club has a unique alliance with S.E. Aruba Fly 'n Dive, one of
Aruba'’s specialty dive operators and located on Surfside Beach in front of the hotel.

The dive centre is PADI certified and well-known for its friendly professional and personal service,
wide variety of dive sites and, daily different and exciting dive stops and extensive dive deals.

Meeting & Banquet

The Talk of the Town Hotel & Beach Club is perfect to host small meetings for groups of 5 to 35 in the
meeting room downstairs, 5 to 50 in the meeting room upstairs and 5 to 100 persons outdoor at the
Gazebo. Our meeting areas are flexible for most types of set-ups. Our food and beverage department
can develop coffee breaks and meals to meet the organization and budget requirements of each
group. Our 2 main meeting areas are fully air conditioned for complete comfort of each participant. We
pride ourselves on our flexibility in catering to each group’s unique needs. For special occasions and
events we have an intimate outdoor setting with a very personal service.

Additional

Upon arrival we request a credit card print or cash deposit and a copy of passport details from guests
for incidental charges only. Photo ID must match with name on reservation. The hotel accepts the
following credit cards: American Express, Master Card and VISA. All major issuers of traveller's
cheques are accepted; personal cheques can not be accepted. Foreign currency is limited to US
dollars.

Check in time 03:00 pm - Check out time 12:00 noon.
Per accommodation daily free of charge internet use of 30 minutes at the self service business centre.

Hotel Amenities

Air conditioned rooms Iron and iron board*
Baby-sit service* Laundry/dry cleaning service
Bar Lounge

Beach towels* Meeting rooms

Business centre Multi lingual staff

Car rental pick up* Non smoking rooms
Children’s play element Parking - free

Fax Public card telephone

Fridge - all rooms Restaurant

Front desk 24 hours Security

Groups Swimming pool and terrace
Hairdryers* Tour desk*

Handicapped rooms Vending machine with drinks
Internet Wifi high speed Wake up service

* To be requested at the front desk and upon availability.



